
Minutes of the Blackmore Vale Practice 
Patient Participation Group 

STEERING COMMITTEE 
Held at Abbey View Medical Centre 
On Tuesday, 28th November 2017 

 
 
In Attendance  Ian Gall, Wendy Benton, Barbara Cayley, Robert Cobb, Alan Harrison, 

Theresa Craven, Keith Stockley, Maurice Perks, Mali Gudgion, Bridget 
Pyle, Keith Harrison,  
 

 
IG opened the meeting with a welcome to everyone.   
    
1. APOLOGIES:  Noel Lavery. Katie Felton, Anna Kelly, Jane Dawes 
 
2. MATTERS ARISING from previous Minutes: 
 

i) Email addresses for wider communication:  Nothing to report. 
 

ii) Staff pictures and info in Reception:  The boards have now arrived and will be 
put up in the next couple of weeks. 

 
iii) Confidentiality Agreement:   This has been printed out and was handed to all 

present to read and to be signed at the next meeting. 
 
iv) Questions raised at the full PPG Meeting:   Some of the points raised were 

agreed immediately without consideration by the Practice, as a result these 
questions need to be raised again at the next Sturminster full PPG meeting. 

 
3. COMMUNICATION: 
 
 Practice Update: 
 

1. We welcome Ann Cuff to our nursing team at Sturminster Newton, and we have a new 
practice nurse, Kirsty Pitman who will start with us in January 2018. 
 

2. Dr Hilma Starostina will be relocating to Bristol in January 2018, as we have just 
recruited a new GP (Dr Elise Bevan) we are not looking to replace her time at the 
practice currently. 
 

3. Dean Warren one of our Nurse Practitioners will be leaving the practice from the end of 
January 2018.  Dean currently has had a dual role working with the community mental 
health team and the practice and is now returning to working in mental health full time.  
We are looking at options for replacement, Dean currently works 2 days per week. 
 

 
 



2. 
 

 
4. We said goodbye this month to the following staff: 

 

• Amy Parkes – Receptionist at Abbey View 
 

5. We have been advised by public health England that we are expecting a Flu Pandemic in 
December 2017.  This is following monitoring of flu outbreaks in the Southern 
Hemisphere.  We currently have 2000 flu vaccines in stock and are setting up additional 
clinics.  We will be advertising and reminding those who are eligible to get vaccinated as 
soon as possible. 

 
6. We have the second phase of our Dementia awareness training on Thursday 30 

November 2017.  This is being held at Abbey View from 14.00 to 15.00.  This training is 
suitable for both clinical and non-clinical staff.  Noel Lavery will be attending this 
training on behalf of the PPG.  This training forms a central part of Dementia friendly 
accreditation. 
 

7. The secure boards for displaying doctor’s pictures and names have arrived.  These will 
be put up in the next couple of weeks.  They have a lockable clear front cover to make 
the contents secure. 

 
Website:  Report by Maurice Perks 
 

Overall 
http://www.blackmorevalesurgery.co.uk/ 
This is an excellent website that has a good feel and image and is relevant for patients.  
The information is current and well displayed. Colours are ‘restful’ rather than ‘shouting’ at 
the end-user. 

Finding the website on the web 
The website is easily found with good selection of keywords including Sturminster, 
Shaftesbury, doctors, etc.. Anyone with basic web search knowledge should be able to find 
it. 
When you find the website (easy as said above), it’s called Blackmore Vale Partnership 
which some may not recognise as the doctor’s etc…Not sure that this is a real problem 
though. 
You can’t reach the site from outside the UK, well France (this has been my experience. This 
may be to stop ‘attacks’ etc.  

The website itself 
Works on a laptop/PC, tablet and phone. But main page seems to be designed for phone 
wasting some space on a laptop main page. Use of phone needs more use of the menus but 
that’s understandable.  
Response times are fine whenever I’ve tried to us it. 
The contents are well explained and pretty well full of useful information as far as I can 
determine. The overall feel is that this is a useful website which is uncluttered by the usual 
direct advertising of many websites.  

http://www.blackmorevalesurgery.co.uk/


3. 
 
 
 

There is no way to search the site say for ‘flu jab’. You obviously can find it (at bottom of 
page) but no direct search. Or to find say shingles. As the website grows, and it will, the 
search function may become more relevant.  
Google maps page doesn’t load on Contacts page. Needs a small fix is my guess.  
Links e.g. to prescriptions, work well. But, Practice Staff link from Home Page leads you back 
to the Home Page.  
Not clear who PPG Group Chair is as referenced in the have your say tab. That tab is a little 
different to the other tabs on the home page. I can’t really see why. 
 
Walking Group: 
 
The self-guided walking leaflets are now ready to be handed out by the GPs to patients who 
will make the most use of them.   These were created by two members of the SN & M PPG.   
They were congratulated for their excellent work and will be launched at the December PPG 
Meeting. 
 
Alongside this work has been going on around walking for health group walks, and 30 
volunteers have been trained around the Shaftesbury, Sturminster, Blandford and Marnhull 
area, all of which are happy to support regular walks around the GP surgeries.   The first 
walk will begin on Monday January 8th 2018 at 2.00 p.m. from the Sturminster Newton 
surgery.   Work will continue on the Abbey View area. 
 
All 4 sites will shortly receive a perspex map showing one or two mile walks. 
 

4.    FRIENDS AND FAMILY TEST:  Nothing to report. 
 
5.    PPG CURRENT PROJECTS: 
 

i) DNA:  The Blackmore Vale magazine has been in touch asking for comments 
about DNAs.   A response has been sent to them.   Around 450 appointments a 
month are DNA for one reason or another.  Although attempts are being made 
to make this lower, nothing seems to make a difference.   More data is needed 
probably at least two years’ worth.   This is not a problem at the moment but 
could soon become so. 

 
ii) Dementia Friendly Surgeries:   Already discussed. 
 
iii) My Life My Care:   Dorset County Council are planning to move this website to sit 

within the Dorsetforyou website.   It is the only resource of it’s kind that serves 
the whole county with valuable information for patients and for carers alike. 
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iv) Carers’ Clinic:   A document entitled Supporting Carers at the Blackmore Vale 
Partnership was distributed and it was announced that the surgery has now 
given the go ahead for a Carers’ Clinic.   It is intended that three sites will have 
half a session a month beginning in January 2018.   GPs have said they are happy 
to commit to referring carers top this clinic.   There is still a great deal of work to 
do and confirmation from the Dorset County Council of their commitment is the 
first thing.   Over the next few weeks items will appear in Unity, Marnhull 
Messenger and the Blackmore Vale Magazine and will also be announced at the 
Sturminster Newt PPG meeting in December.   These clinics will involve health 
checks for carers and also social care. 

 
7. PLANNING AHEAD: 
 

• Ideal Health Exhibition:   Due to the time scale it was agreed that this will be 
deferred until September 2018 and the exhibition will take place in 2019 at 
which time Mali Gudgion will be happy to Chair the project but a committed 
project group will be needed.   Promotion of the exhibition to be made at the 
next S& FM PPG meeting.   The committee was asked to consider requirements 
for the exhibition and it will be discussed at the next meeting. 

 

• E-consulting Demonstration at December PPG:   There will not now be a 
demonstration at the PPG, but approval is on the point of being given for the 
Babylon app for smart phones.   At the moment this is a private app, but a NHS 
version will soon be available. 

 

• Parking:   Nothing to report. 
 

 
8. AOB: 
 

1) The subject of voluntary car services was raised at the Abbey View PPG.   There 
are two organisations in Shaftesbury, one is Age Concern and the other is POPPS.   
These organisations are a little concerned about the number and age of the 
voluntary drivers.   There is also a company called Shaftesbury Car Link who have 
approximately 15 drivers which is not only for medical appointments.  They have 
expressed a problem that drivers are reluctant to pick up people who live near to 
the surgery as they do not receive an appropriate fare.   Work is ongoing on this. 

 
2) Fund Raising:  Other PPGs have formed a funding organisation calling themselves 

“Friends of ……..”   There is no reason why any PPG could not do this. 
 
 
 
 



 
5. 

 
 
3) Defibrillator-Fontmell Magna:   There are one or two villages taking it upon 

themselves to install a defibrillator.   Fontmell Magna have one in the surgery, 
but it is not suitable for public use.   They cost approximately £1500 plus £500 
for the box.  S&FM PPG are considering whether they could take this on. 

 
4) S&FM PPG are still looking for a secretary and advertising will continue. 
 
5) There is a Stay Well website for 15-30 year olds which is looking for feedback. 
 
6) The Screens recently put in the waiting room in Sturminster are producing good 

reports. 
 

9. DATE OF 2018 MEETINGS; Please Note there are a few changes to dates from the 
previous list.  

 
  Wednesday December 6th   SN&M-PPG 
  Tuesday January 16th    Steering Group - SNMC 
  Tuesday February 6th    S&FM-PPG 
  Wednesday February 21st   Steering Group - AVMC 
  Wednesday March 14th   SN&M- PPG 
  Tuesday April 17th    Steering Group - SNMC 
  Wednesday May 16th    S&FM-PPG 
  Wednesday May 23nd    Steering Group - AVMC 
  Wednesday June 27th    SN&M-PPG 
  Wednesday Aug 1st    Steering Group - SNMC 
  Tuesday September 4th   Steering Group - AVMC 
  Wednesday September 26th   SN&M-PPG 
  Wednesday October 17th   S&FM-PPG   
  Tuesday November 6th   Steering Group - SNMC 
  Wednesday December 5th   SN&M-PPG 
 

 
 
 

 
 
 

 
 
 
 

  
 

 



 


